Cabinets Placing with Incorrect Toekick Height
The first thing to try is adjust your height settings.

Load the catalog tree.

Towards the top of the tree should be a line for height settings.

Left click on Height Settings and then left click on Continue.

Check in height settings and see if the values are correct.  If not, change them in here.

Try placing a base cabinet and verify if the toekick came in correctly.  

If yes, exit the program and start again.

Select the same catalog and place another base cabinet.  See if the toekick is still correct.  If it is, you’re done.  If not, read on.

Sometimes the setting file gets stuck on a previous setting and doesn’t update properly.  In these cases, you need to delete the setting file so that it gets recreated.

Exit DesignKIT.

Right click on Start and left click on Explore.

Under the C drive, browse to the cadkitdk08 folder.

Inside that folder, look for the cklib folder.

Inside cklib are all of the currently installed catalogs.  Go into the folder for the catalog having the issue.

Inside that folder, look for a file that is the catalog abbreviation.ck1.  

Delete the catname.ck1 file.

Exit Explore.

Start DesignKIT again.

Load your catalog and place another base cabinet to check the toekick height.  If the catalog is correct, the toekick should be correct at this point.

If the toekick is still wrong, please contact tech support with the catalog name and the correct manufacturer settings for toekick height and inset.  Send this information to csupport@cadkit.com.

