If you get an uncompress error the first time you attempt to install a new catalog in Pricing Kit, you will need to do the following.  If you still have the error after going through this process, please call or email technical support.

<ul>

<li>Start Pricing Kit

<li>At the first screen, pick Catalog, then Catalog Manager

<li>Pick Catalog Availability

<li>Pick the First button at the top of the screen

<li>Look in the Directory Path box.  If necessary, change the CD drive letter to the hard drive letter (usually C) and hit Enter.

<li> A Pricing Kit Alert box will come up.  Pick Yes.

<li>It will now bring up a box telling you a new directory has been created.  Pick OK.

<li>The next box will ask you if you want a printed instruction sheet.  Pick No.

<li>If you have more than one catalog, use the Next button at the top of this screen to scroll through your list of available catalogs.

<li>Look in the Directory Path box.  If necessary, change the CD drive letter to the hard drive letter (usually C) and hit Enter.

<li>Once all catalogs have been adjusted, pick OK on the Catalog Availability screen

<li>From the Catalog Manager screen, pick Exit Catalog Manager.
</ul>

Now you are ready to reinstall the catalogs.

<ul>

<li>Put the CD containing the catalog(s) into the CD drive

<li>Pick Catalog

<li>Pick Install New Catalog

<li>Select the drive letter for your CD drive (it will have a small CD on the little picture)

<li>Pick Install Catalog

<li>Choose the drive where you want to put the new catalog (generally C)

<li>Pick Install Catalog

<li>You will be given the catalog name and asked if you want to install it

<li>Pick Yes or No to install (or not install) the named catalog

<li>If you have previously installed this catalog on this computer, you will be prompted as to whether you want to overwrite it.  Pick Yes.

<li>Wait while the catalog installs

<li>You will then be asked whether you wish to install any additional catalogs on the CD

<li>This will repeat for each catalog on the CD

<li>When all catalogs have been installed you will be returned to the Pricing Kit main screen

</ul>

