

KITCHEN & BATH SOFTWARE SOLUTIONS


PRICING KIT


Error #76 When Opening Pricing Kit from a Pricing Extraction


Pricing Kit can not recognize files or folders if any part of the path is longer than eight characters and cannot open the link from Design Kit.  If you receive the message “ Unexpected Error #76 (Path Not Found) Occurred In Create_ Estimate…”, you need to save the *.kcp file to a file or folder in standard 8.3 format (as a file or in a folder with a name less than eight characters) or import the kcp file into Pricing Kit manually.

Saving the kcp file to a folder
· Pick the Pricing Extraction Command as usual.

· Save the Drawing file as usual, if prompted

· [image: image1.jpg]aron
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Look for the Pricing Extraction File window.  Save the kcp file to with a name less than eight characters and to a folder with a name less than eight characters

· Check the Output File… for example:

d:\ckprojct\smith.kcp is OK because both the folder (ckprojct) and file (smith) is less than eight characters

d:\ckprojct\dn000001\smith.kcp is OK because both the folders (ckprojct and dn000001) and the file (smith) are less than eight characters

d:\ckprojct\smith family kitchen.kcp is not OK because the file name (smith family kitchen) is longer than eight characters 

d:\my drawings\smith.kcp is not OK because the folder name (my drawings) is longer than eight characters

· Continue with the Pricing Extraction as usual.
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