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KITCHEN & BATH SOFTWARE SOLUTIONS


Pricing Kit


ERROR #75 When Moving Items in an Estimate

Sometimes Pricing Kit will be unable to move items using the MOVE command.  When moving items, you will encounter the message, “Unexpected Error # 75 (Path/ File Access Error) occurred in NEWMOVE-Cmd_OK.” This is caused by internal database files that need to be deleted.  

To delete the files ( WIN 95):

· Exit Pricing Kit (You may need to Press CTRL ALT DELETE and pick END TASK to exit)

· Pick Start | Find | Files and Folders

· In the Named field type: !!!!*

· In the Look In field select:  C:\  (Assuming your estimates are stored on the C:\ drive)

· Pick Find Now

· It will find four files:
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· Select each of the four files, and pick File | Delete.  Pick Yes to any message that asks you if you really want to delete these files.

· Once the files are deleted you will be able to move items in Pricing Kit.

Please contact CADKIT Technical Support if you have any questions.
12136 West Bayaud Avenue

Suite 120

Denver, Colorado  80228

Telephone: 303 987 2376

Fax: 303 987 9530
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